
 
 

 

Client Success Story: Archdiocese of Indianapolis 

 

The Challenge 

The Archdiocese of Indianapolis dates back to 1834, and in recent years, the organization 

has grown exponentially in size and depth. According to Human Resources Director Ed 

Isakson, the Archdiocese now has 122 parishes, 150 priests, covers 39 counties in central 

and southern Indiana, and employs about 6,000 employees— about half of whom are 

eligible for benefits.  

 

When Isakson started at the Archdiocese 25 years ago, he was their first Human 

Resources director. This provided him with the unique challenge of starting the program 

from scratch. Now, Isakson oversees HR programs for all 6,000 employees. This includes 

employment, job protection, human resource policy administration, and benefits.  

 

“What we try to do, more than anything, is connect people and mission. I see that as our 

role in Human Resources,” said Isakson. “We connect the mission of the Archdiocese with 

the people we need to make that mission come alive. So that involves recruiting and 

retaining talented people who are not only professionally competent, but spirit-filled.”  

 

The biggest challenge that Isakson faces in terms of employee benefits is providing a 

competitive health insurance package, since costs are rising so quickly every year. “Our 

revenue at our parishes, schools, and agencies is growing by about two percent every 

year.” Since insurance costs are rising at a far higher rate, the Archdiocese has to find 

innovative solutions to keep their healthcare costs under control. 

 

The Solution 

Apex Benefits has aided the Archdiocese with benefits and healthcare costs for over a 

decade, and according to Isakson, that relationship is stronger than ever. 

 

“Apex Benefits has been a valued partner for ten years now, and it has been a 

tremendous asset for us,” said Isakson. In addition to helping the organization keep 

healthcare costs at a reasonable rate, Apex Benefits also aided in transitioning from one 

major carrier to another.  

 

“Apex Benefits was instrumental in walking with us every step of the way through the 

transition to a new carrier. They looked at various options for us and coordinated 

presentations from different providers. They were involved in statistical analysis 

comparing different providers— not only with regard to cost, but also access for our 

employees and quality of care. They did very thorough analysis that helped us,” said 



 
 

 

Isakson.  “They were physically with us during site visits. So they literally walked with us 

every step of the way.” 

 

Apex Benefits also helps Isakson stay informed of regulatory compliance issues that 

could incur fines if not dealt with immediately. “Apex does several things very well in the 

compliance area,” Isakson said. “There are emails we receive as an Apex client that just 

keep us on our toes when it comes to compliance issues and regulatory changes. We find 

those very valuable, because often in Human Resources, you’re mired in day-to-day 

issues, and we may not be thinking about what’s coming up over the next several 

months.” 

 

He continued, “Apex is also good at personalizing their service when it comes to 

compliance. We have a grandfathered health plan, so the rules are different for us than 

they are for other plans. They are very good at telling us what things pertain to us and 

what things don’t.” 

 

Why Apex? 

“The first thing I think about when I think about Apex are the people,” Isakson said. “They 

are excellent at what they do— they are not only professionally competent, but also very 

service oriented. And it’s wonderful to work with a partner that is very client focused.” 

 

Isakson said that Apex Benefits’ recent growth and additional resources are also 

beneficial to his organization.  

 

“I’ve seen Apex evolve over the past ten years. Their staff has grown tremendously, and 

they’ve added people in areas that have been very beneficial to us. For example, the 

whole area of data analytics is growing in importance, and there are very talented people 

at Apex who specialize in that area. Likewise in wellness— they’ve added staff who can 

assist us and guide us. So we’ve found Apex very valuable in growing to meet the needs, 

over the last ten years, which have occurred within the health insurance area, and also for 

us as an employer.” 

 

Finally, Isakson said that the relationship between the Archdiocese and Apex Benefits is 

one that he finds extremely valuable.  

 

“I think it’s always important to work with people you trust. And we’ve developed a very 

good relationship with Apex Benefits that’s built on trust; that’s built on open 

communication, and mutual respect. And it’s nice to have partners who are not only 

professionally competent, but also people of great integrity.” 

 



 
 

 

The Takeaway 

If you’re interested in taking control of your employees’ health and wellness, not to 

mention saving your company time and money, Apex Benefits is here to help. Visit 

apexbg.com to learn more about the services we provide. 

 


