
 
 

 

Client Success Story: Katz Korin Cunningham 
 

 
The Challenge 

“Katz Korin Cunningham: same values, longer name.” The text that greets users when 

they click on the recently updated KKC website is a concise illustration of the challenge 

that faced the company when they doubled the size of their firm earlier this year. 

 

How could Katz & Korin, as they were previously known, uphold the same values that 

made them successful in the Indianapolis community, while adding the resources and 

expenses that came with the addition of a group of lawyers from a larger firm? 

 

While a merger seemed like a great idea for a number of reasons, it provided quite a few 

logistical concerns for the company— one of which was the question of employee 

benefits. How could a relatively small company like Katz & Korin provide their new 

employees with benefits that were just as competitive as the ones that their previous, far 

larger firm had offered?  

 

“One of the first calls we made was to Apex,” said attorney and shareholder Hannah 

Joseph. 

“We brought in Apex Benefits very early on in the process to say, ‘Okay, how do we 

bridge this gap? What can we offer these employees and our existing employees so that 

it’s fair- benefits that will give them the incentive to make the switch?” 

 

The Solution 

“Apex got creative with us,” said Joseph. “They sat down and thought through what 

other things we could offer.” Since KKC didn’t have the budget for the kind of extensive 

benefits that the other firm offered, they had to focus on finding alternatives that would 

appeal to their new employees.  

 

“We wanted to push the envelope, as far as what firms our size offer, because we want to 

treat our employees as well as possible—and yet we need to be cognizant of the bottom 

line. So Apex was incredibly thoughtful in sitting with us and addressing those concerns 

proactively, so that as the transition approached, we had everything ready,” Joseph 

continued. “Apex ended up being very nimble in working with us to get the new folks 

onboarded, and to make sure that our existing employees were treated equally.” 

 

Joseph said that Apex Benefits has also helped their firm adjust to the transition in terms 

of human resources management. Since KKC doesn’t have an HR department, their office 

manager needed some assistance from Apex Benefits. “Apex has been an incredible 



 
 

 

resource for our office manager,” said Joseph. “When we have a question about 

compliance, or benefits, or operations… they are incredibly responsive and considerate of 

our time.” 

 

Why Apex? 

“Apex is very invested in its clients success,” Joseph said, “I think other benefits 

companies out there may just be trying to respond to questions and complete tasks, and 

not take the big picture into consideration when giving advice; and the fact that Apex 

Benefits has been so proactive and so strategic in working with us has been incredibly 

appreciated by our firm.” 

 

When KKC made the switch from one provider to another, some employees had 

concerns about their health care changing. “Apex was so detail oriented on those issues. 

They didn’t just listen and investigate, but they followed up, they sought the answers, and 

they made sure that the individual employee was comfortable with the answer before 

making the final recommendation—which was unique. Follow-up is something that I think 

all vendors struggle with. And to be quite honest, it’s been very impressive to see the 

follow-up that we’ve gotten from the people that we’ve worked with from Apex.” 

 

Joseph also said that while KKC is a small company, they’ve never felt like an 

unimportant account when it comes to the attention they receive from Apex Benefits. 

“We’re all being treated with the same level of attention and the same level of care.”  

 

The Takeaway 

If you’re interested in taking control of your employee’s health and wellness, not to 

mention saving your company time and money, Apex Benefits is here to help. Visit 

apexbg.com to learn more about the services we provide. 

 

 

 

 
 


