
 
 

 

Client Success Story: Indianapolis Public Library 

 

The Challenge 

Since 1873, the Indianapolis-Marion County Public Library has aimed to enrich the lives of 

Indianapolis citizens through lifelong learning. The Central Library itself, located in the 

heart of downtown Indianapolis, celebrates its 100th year this fall. In addition to the 

central location, the library manages 23 branch locations and a library service center, 

which is used for administrational purposes.  

 

Human Resources Generalist Andy Schemm helps oversee the many employees that 

work for the various library locations, which is no small task. He is also responsible for the 

employee benefits, plan design and open enrollment.  

 

While the library is clearly an invaluable resource for Indianapolis residents, its status as a 

government entity means that it only has a limited amount of funding. This can present 

challenges when it comes to providing competitive employee benefits. Without a solid 

healthcare plan, the library would have trouble attracting new employees and supporting 

the ones that they already have.  

 

The Solution 

“Of course having limited funds is always a huge challenge in any aspect of running an 

organization, but I do feel like we have been able to provide our employees with a 

competitive package- even with limited funds,” Schemm said.  

 

Despite rising healthcare costs, Schemm said that with the help of Apex Benefits, the 

library has been able to supplement changes to the medical plan with a “robust voluntary 

benefit option that includes everything from short and long-term disability to cancer, 

accident and voluntary life insurance.” 

 

In addition, Apex Benefits also provided the library with a new prescription plan, which 

allows the company to offer several different prescriptions at no cost to the employees. 

“That’s something we wouldn’t have been able to do without Apex bringing it to our 

attention,” said Schemm.  

 

“I would say that our employees absolutely value the prescription plan at the top of the 

list. That has been a huge benefit for them in the last two years that we’ve offered it,” he 

continued. Schemm said that the library also offers low-cost dental and vision plans to 

their employees, which has also been beneficial.  

 



 
 

 

“Another huge asset to [our employees] is the health savings account. The library 

frontloads that money into the employee’s health savings account at the beginning of the 

year… so employees that may incur costs at the beginning of the year have that money 

frontloaded to them and available for use right away.” 

 

Schemm also praised Apex Benefits’ regulatory compliance resources, which keep the 

library from falling out of line with current regulations and incurring possible fines.  

 

“For me, that’s one of my favorite things about Apex. There’s no way anyone could know 

every single thing there is to know about benefits- I’m pretty convinced it changes daily. 

So Apex uses a lot of different ways to keep us informed,” said Schemm.  

 

“One of my favorite things is the ComplianceDashboard,” he continued. “It’s a yearly 

system that we go through, and each month we have things that we have to attend to. 

Some of them are things that we have to physically do; others are just reminders that we 

need to check on. It also allows us to upload documents, so if we were ever audited, we 

have proof that ‘Yes, we do have that; we offer it— it’s right here.’” 

 

Schemm said that he also appreciates the brief compliance-related email blasts that Apex 

Benefits sends regularly. “I like those, because they cut through all of the legal mumbo-

jumbo, and they tell us exactly what we need to know in a way that makes sense.” 

 

Why Apex? 

“For me, the biggest thing that sets Apex apart is the fact that they have so many 

different resources available for us. If our account rep isn’t able to answer a question for 

us, I know that she is going to be able to get an answer because of the resources that 

Apex has available— whether it’s a Medicare expert who can come out and speak to our 

employees, or something related to building our health and wellness plan, or an 

Affordable Care Act expert. To me, those resources are the biggest thing that Apex 

offers,” said Schemm. 

 

Along with the many resources Apex Benefits provides, Schemm said that the customer 

service also sets them apart. “Every single team member that I’ve worked with at Apex 

has been extremely helpful. Our account rep is obviously our go-to person; but every 

single person I’ve come into contact with at Apex has been extremely knowledgeable, 

extremely helpful, and always willing to help out wherever they can.” 

 

Schemm is relatively new to the world of employee benefits, but he said that Apex has 

made his first rodeo a smooth one. “I can say without a doubt, 100 percent, that if I were 

to ever go somewhere else or be in a different position, I would want to take Apex with 



 
 

 

me and bring them on as a partner there too. It’s been a really great relationship, and I’ve 

really enjoyed working with Apex.” 

 

The Takeaway 

If you’re interested in taking control of your employees’ health and wellness, not to 

mention saving your company time and money, Apex Benefits is here to help. Visit 

apexbg.com to learn more about the services we provide. 

 

 

 

 
 


